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Why be part of
Tilgate Park’s Magical Christmas?

Hot on the success of 2018 where Santa’s Grotto sold out and extra 
dates were added, 2019 is set to surpass expectations already. 

Offering a top-quality experience, capacity will be increased with 
the addition of character breakfasts and meeting Mrs Claus. 
Children, having met their magical character are then entertained 
in an Elves Workshop where they exchange their golden ticket for 
up to three gifts of their choice. They also get free entry to the 
Nature Centre.

Children who choose their own gifts are happy children and happy 
children = happy parents as they exit straight into the Christmas 
Market where you are set up and ready to trade.

Traders from 2018 are already confirming their stalls and you are 
invited to join them.



And as if that wasn’t enough…
In 2019, Crawley Ice Rink will be located in Tilgate Park for the first time, driving 
huge footfall throughout the day. 

Tilgate Park has been inaugurated into the Trip Advisor Hall of Fame which was 
launched in 2019. We’re already headlining the league of top tourist attractions in 
the region.

The 2018 Narnia Maze attracted nearly 3000 people last year and has been 
refreshed as Once Upon a Time fairy tale experience for 2019. Entering through the 
gingerbread house, you’ll meet Hansel and Gretel who will help you lay a 
breadcrumb trail through a magical experience meeting other classic characters 
from your favourite fairy tales. 

There will be live entertainment at various times through the day, as well as 
walkabouts from Santa and Mrs Claus.

And to reassure you, we will endeavour to have a wide variety of stalls, to minimise 
competition and maximise your sales always with preference given to those who 
select higher tier packages.



Trading Dates and Hours
We’re keeping it simple.

10am – 6.30pm all days.

3 days: Friday – Sunday 29/11 – 01/12

3 days: Friday – Sunday 06/12 – 08/12

3 days: Friday – Sunday 13/12 – 15/12

4 days: Friday – Monday 20/12 – 23/12



Pitch Fees

As traders are not permitted to bring heaters, the marquee will have ambient heating and alpine hut/stable traders can hire a heater for 
an additional £5 per day. 
As with any outdoor market, we would advise you wrap up warm and wear plenty of layers.

Table Top Alpine Hut Stable Own Vehicle 
or Self Build

Package

All 13 days £35/day £40/day £45/day POA Top tier marketing, greatest visibility 
in our advertising including your logo

Any 8 days £40/day £45/day £50/day POA 2nd tier marketing, excellent visibility 
in our advertising including your logo

Any 4 days £45/day £50/day £60/day POA 3rd tier marketing, great visibility in 
our advertising

Any 3 days £50/day £55/day £60/day POA 4th tier marketing, good visibility in 
our advertising

Any 2 days £65/day £70/day £75/day POA

1 day £80/day £85/day £90/day POA

6ft X 2.5ft trestle table 
within a heated 
marquee.

2m X 3.6m decorated 
wooden hut with 
power.

2.9m X 
4.2m

Up to 16 available Up to 10 available Up to 3 
available



FAQs
When can I set up and set down?

• The event will be open to the public from 10am to 6.30pm each day. Please do not pack away before 6.30pm 
each day as it is unfair on the public and other traders. 

• Thursday office hours recommended decorating huts and stables, and for setting up self-build stalls prior to 
each weekend of trading.

• Friday, Saturday & Sunday morning set up is between 8am and 10am. 
• For those taking multiple weekends you will be allowed, by appointment, to restock, decorate and dress 

during the week in readiness for the weekend ahead.
• Traders must vacate the venue by 7.30pm each day.

Is parking available?
• Parking is available in the area adjacent to the walled garden for one vehicle per business. Please supply 

vehicle details and registration by return if you wish to take up any available parking option.

Power, lighting and utilities
• There is access to 16amp and 32amp electricity on site. There may be generator access if needed.
• You will need around 10-15 metres of cable to connect your unit to the electricity supply and a converter to 

connect to the electric points.
• Please ensure all your electrical equipment is PAT tested and certificates submitted with your application.
• Traders are not permitted to bring their own heaters. The marquee will be heated, huts and stables can rent a 

heater for £5/day.
• Gas cooking will be permitted as long as you have the relevant gas certification, which is again submitted with 

your application.



FAQs
Waste and Litter

• When your bins are full and at the end of each day, please deposit your litter and 
waste in the 660 litre bins next to the Walled Gardens.

• Please bring your own litter bins for your stall. Hot food providers will require 
additional bins.

• Hot food providers will need ensure to have adequate matting so that the ground 
does not get stained. Stain removal will incur costs and these will be recharged to the 
trader.

• Hot plates and grills must be protected and out of direct reach of the public. This 
should be reflected in your risk assessment.

Will there be security?
• SIA security will watch the site until 9:30pm, and there are night patrols throughout 

Tilgate Park.
• The Walled Garden is locked overnight and all chalets and stables are lockable too. 

There is a further secure room where equipment can be left behind lock and key 
until the next morning.

• You will be able to leave your stall in place but any equipment or stock is left at your 
own risk. We cannot take any responsibility for any lost or stolen items, either during 
trading or non-trading hours. Please ensure your stall is wrapped before leaving it 
overnight.



FAQs

Locks
• You are encouraged to buy your own padlock to secure your chalet or stable, 

to provide you with extra security and peace of mind.

Is water available?
• There is standpipe access to the water supply. Please note this is not drinking 

water.

Tables and Chairs
• Table top traders in the marquee will be provided with one table and chair. You 

can fill your table with as much as you like as long as it fits within the 6ft x 2.5ft 
space. You are welcome to bring more chairs of your own. 

• You are encouraged to bring tablecloths and arrange tables to encourage dwell 
around your stall. Layout proposals will be considered during the event.

• For huts and stables, 2 chairs will be provided.
• There are a limited number of 6ft X 2.5ft tables that can be hired to trade on.

Can I share a stall?
• Traders may share a stall if they wish. Please submit one joint application.



FAQs
Travel and overnight accommodation

• Traffic is likely to be heavy in rush hour on Friday mornings so please leave adequate time to travel. Weekend 
morning traffic is likely to lighter although airport traffic will affect approach roads so you may need to factor 
that in to journey times.  There are a number of budget hotels and B&Bs in the area.

What do I need to display?
You will need to clearly display the following:
• All Allergens

• Prices

• Food hygiene certificate (food traders)
• Menus (food traders)

Web and Social Media
• The website is www.TilgateParkChristmas.co.uk
• Please do feel free to publicise your presence by retweeting or sharing on Facebook. We will be 

including the following handles:
@TilgatePark
#TilgateParkMagicalChristmas

Additional marketing opportunities
• There will be opportunities to feature in a Facebook blog post for only £5. Tilgate Park has a following of 

well over 7000 people and in 2018 over 33,500 people responded to our Christmas Event post.

http://www.tilgateparkchristmas.co.uk/


Be part of the magic of Christmas

Contact: Sabrina Gant

sabrina.gant@crawley.gov.uk

01293 438437 or 07776 145506

The Walled Garden in Tilgate Park

Tilgate Drive

Crawley

RH10 5PQ
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